
 
 
 

IMPORTANT PROVIDER INFORMATION 
 

Exclusive Participating Provider Networks 
 

To assist you in quickly identifying and coordinating services for your Better Health members, below is a 
list of exclusive participating provider networks that are contracted with our plan. Any referrals outside of 
these networks are considered referrals to non-participating providers. As a participating PCP for Better 
Health, it is critical that your physicians and staff members refer within the Better Health network. 
Staying within the network will insure that members receive the best possible attention and service. Our 
Provider Relations Department as well as our Utilization Management Department will be monitoring 
compliance as it relates to referrals outside of the Better Health network. Please contact the networks 
listed below to coordinate contracted in-network services. This information will also be posted at 
www.betterhealthflorida.com 

 
SERVICE EXCLUSIVE 

PROVIDER 
LINE OF 

BUSINESS 
TELEPHONE 

 
Behavioral Health 

 
Psychcare 

 
Medicaid 

 
1-800-221-5487 

Option 5 
 

 
Dental 

 

 
DentaQuest 

 
Medicaid 

 
1-877-468-5581 

 
Durable Medical 

Equipment, HHC & 
Infusion 

 

 
All-Med Management 

Systems 
 

 
Medicaid 

 
1-800-393-7024 

 

 
Hearing 

 

 
Hearx 

 
Medicaid 

 
1-800-731-3277 

Option 1 
 

Laboratory Services 
 

 
Quest Diagnostics 

 
Medicaid 

 
1-866-697-8378 

Option 4 
 

Transportation 
 

 
TMS 

 
Medicaid 

 
1-866-867-0729 

 
Vision/Ophthalmology 

 

 
EyeQuest 

 
Medicaid 

 
1-888-696-9551 

 


